
 

 

International Conference - 2020-21 

 

Date 27th Oct- 29th Oct 2021 

Time: 9AM to 4.30 AM – All days 

Venue: CMS Business School and Online (ZOOM platform) 

Online/Offline Hybrid (Online and Offline) 

Guest/Speaker 

Name: 
Details attached in the Conference Agenda  

Guest/Speaker 

Designation 
Details attached in the Conference Agenda 

Guest/Speaker 

Contact No & 

Email Id: 

Details attached in the Conference Agenda 

Guest/Speaker 

Company/ 

Institute Name: 

Details attached in the Conference Agenda 

Faculty 

Coordinators 

Name: 

Prof. Krishna Koppa, Dr. Bikash Debata, Dr. Anitha Nallasivam, Dr. Anantha 

Subramanya Iyer K N 

Topic: DiGiXMAR ’21: International Conference on Digital Marketing Experiences 

Moderator (if any) Details attached in the Conference Agenda 

No. of Attendees 233 

Feedback: : 89.67% Attainment 

Revenue 

Collected: (if any) 
Rs. 1,15,940/- 

Event Recording 

link (if any it is 

Online/ Hybrid): 

Topic: Inauguration &amp; Master Classes 

Start Time: Oct 27, 2021 09:17 AM 

Meeting Recording: 

https://zoom.us/rec/share/9- 

JhfGI9NervsYXMqUm6yBUfh5uAiNsT0XXS_S4y03NuDxZfZafEvagvvHwy

Npka.DwlFONM6EJ9ZIDwx 

Access Passcode: 9!J3RZjJ 

Topic: DiGiXMAR - Pannel Discussion - 1 

Start Time: Oct 28, 2021 12:51 PM 

Meeting Recording: 

https://zoom.us/rec/share/NTo3b9F8u7s6BJ5qodYCpauBpdfGEtVJmNk- 

W24i819HnHcKQsuQOJX7qgAEpuql.MBlhjDdBtFL8sRW1 

Access Passcode: .R3#ubY2 

Topic: DiGiXMAR - Pannel Discussion - 2 

Start Time: Oct 29, 2021 01:01 PM 

Meeting Recording: 
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1. Introduction:  

DiGiXMAR 2021 aims to develop a deeper understanding of the themes and derive 

various insights on digital marketing experiences. The conference attempts to enhance 

digital marketing experience by bringing to the foreground a multitude of 

methodological solutions by incorporating the use of artificial intelligence, machine 

learning and big data driven marketing. The themes will also generate accurate, 

advanced solutions to the fast-paced data-rich virtual world that would recognize the 

needs and the demands of stakeholders in the turbulent marketing landscape. Apart from  

providing exposure to the participants, on customer experience in the context of digital 

platforms, the conference will also dive deeper to understand the impact of  

technology, community building, ethnicity, innovations, ethics and privacy in  

various digital engagements. Insights identified at DiGiXMAR 2021 will help generate 

policy, programs and institutional recommendations which will encourage innovations 

in digital marketing experience and practices. An effort will be made to disseminate this 

knowledge as widely as possible among communities of academic researchers, 

administrators and policymakers in India and abroad. 

 

2. Venue (Outside/Inside the campus): Online and Offline 

 

 

 

https://zoom.us/rec/share/9u2ASNr4Ix4m9JvvOTGMFAQVj3vH8OC4STyhgo

CqmJU-LM_QjEamlNeR0yK- 

tmub.m5M-_r_CZU9zjDsq 

Access Passcode: 9ZtMAZ$R 

Topic: Valedictory 

Start Time: Oct 29, 2021 03:00 PM 

Meeting Recording: 

https://zoom.us/rec/share/9m_n5BOxD16ANhe4IRaifrIeQiWeB1aiKLN9iRFTT

xtO-Au68wjrDXFv7qxc4Iy- 

.8esNs4ULV86Vs_ta 

Access Passcode: aksE1#ui 
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3. Program Objectives:  

PO1  Foster learning through accumulation of knowledge. 

PO2  
Apply knowledge of management theories and practices to solve business 

problems. 

PO3  Foster analytical and critical thinking abilities for data-based decision making. 

PO4  Ability to develop value based leadership. 

PO5  
Ability to understand, analyze and communicate global, economic, legal and 

ethical aspects of business. 

PO6  
Ability to lead self and others in the achievement of organizational goals, 

contributing effectively to a team environment. 

PO7  Ability to adopt various tools decision making and problem solving. 

PSO1 
Demonstrate effective response to industry challenges by applying managerial 

tools and techniques for a sustainable society 

PSO2 
Appraise the complex specificities of Indian Business to garner global 

reputation 

PSO3 Develop a holistic thinking solopreneur for a self-sufficient society 

 

4. Guest/Speakers’ Profile: Details attached in the Conference Agenda 

 

5. Summary and Key Learnings of the session: Details attached in the Conference 

Agenda 

6. Participant details: Same as Attendance Records 

7. Details of Winners (if applicable): -  

DiGiXMAR '21 
DiGiXMAR '21 Trackwise - Best Paper Awards  

 
Track No Track Title Paper Title Authors 

T1 
Technology Based 
Marketing 

New lens of research in marketing 
analytics: A Systematic Review 

Dr. P S Varsha 

T2 

Customer Centric Digital 
Communication, 
Engagement & Channel 
Strategies and 
Sustainable Marketing 
Practices 

HASHTAG AND MARKETING 
CAMPAIGN ON TWITTER: 
SMARTPHONE INDUSTRY 
PERSPECTIVE 

Mr. Sonal Vohra  
Dr. Prabha Kiran  
Dr. Anni Arnav 
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T3 
Consumer Behaviour & CRM 
in Digital Space 

Contextual factors influencing 
‘Fatigue in Digital Experience’ and 
possible coping strategy: with 
some reference to the Covid times 

Ms. Shilpa Pradeep 
Dr. Satyajeet Nanda 
Ms. Jija Rakte 

T4 
Digital Channels for B2C & 
B2B Markets  

The Unprecedented digital 
experience for working women – 
Extending the Transactional 
theory of stress 

Dr. Uma Warrier  
Dr. Suraj Shah  
Prof. Maurvi Vasavada 

T5 
Marketing of Digital 
Experience in FinTech, HR & 
Operations 

Digital Detoxing: Ensuring 
Employee Wellbeing at Digital 
Workplace 

Dr. Umasankar .M  
Dr. Padmavathy .S  
Dr. Kavitha Desai 

T6 
Legal & Ethical Aspects of 
Digital Marketing 

Examining Cryptocurrencies – A 
focus on investors’ behavior 

Ch. Aditya Sai 
Dr. Preetha Chandran 

T7 
Digital Trends in Fashion, 
Gaming, Entertainment, 
Sports & Recreation 

Classy way-of-life or Flashy show-
off? Exploring Perceptions about 
Luxury Consumers 

Dr. Sangeeta Devanathan 

T8 
Digital Experience in 
Services 

Evaluating Service Quality in 
Indian Wellness Tourism using 
Sentiment Analysis 

Mr. Dibya Nandan Mishra 
Dr. Rajeev Kumar Panda 
Dr. K C Prakash 

DC Doctoral Colloquium 
Role of Spirituality and Happiness 
on Unethical Behavior of 
Employees 

Ms. Saritha S R 
Dr. Ujjal Mukherjee 

    

DiGiXMAR '21 Best Paper of the Conference  
    
Track No Track Title Paper Title Authors 

T4 
Digital Channels for B2C & 
B2B Markets  

The Unprecedented digital 
experience for working women – 
Extending the Transactional 
theory of stress 

Dr. Uma Warrier  
Dr. Suraj Shah  
Prof. Maurvi Vasavada 

    

DiGiXMAR '21 Best Student Poster - Winner 
    

Sl No Poster Number Topic Name Names of the Participants 

1 53 Brand Entertainment 
Abhishek Sharma 
Arnab Mondal 

 
 
    

DiGiXMAR '21 Best Student Poster - Runner Up 
    

Sl No Poster Number Topic Name Names of the Participants 

1 1 Digital Channels For B2C& B2B 

Anju Anoop 
Thanvitha J 
Saidhanyakumar M 
Nandalal Biswas 
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2 8 
Data Privacy and Advertising - A 
Guide Or An End  

Jude Passana  
Mahendra G K 
Pratheeksha HR Bhatta 
SB Yashas 

3 41 New Trends In E Tourism  Debtana Dey 

4 50 Future of Healthcare Operations 
G Kirathiya 
Manoj Kumar 
Puneeth Sai  Reddy 

 

8. Details of the judges (if applicable): -  

Conference Tracks 
Track 1: Technology Based Marketing 

LH No: 201, 2nd Floor 

ZOOM Meeting ID: 485 947 7359  Passcode: 12345 

9.15 AM – 12.00 PM  

 

Track Chairs 

Dr. Sandeep Ojha, 

Senior Faculty, University of Technology and Applied Sciences,  

CAS, Salalah, Sultanate of Oman 

 

Dr. Sreekumar, 
Professor, Entrepreneurship Development Institute of India, 

India 

 

Track 2: Customer Centric Digital Communication, Engagement & Channel Strategies and 

Sustainable Marketing Practices 

LH No: 202, 2nd Floor 

ZOOM Meeting ID: 752 373 1472   Passcode: 12345 

9.15 AM – 12.00 PM  

 

Track Chairs 

Dr. Arasu Rangaswami 

PRINCIPAL at University of Madras (University Constituent College) 
India 

 

Dr. Shilpa Gopal, 

Asst Professor-SG, Manipal Academy of Higher Education, Manipal  

India 

 

Track 3: Consumer Behaviour & CRM in Digital Space 

LH No: 203, 2nd Floor 

ZOOM Meeting ID: 601 567 7053  Passcode: 12345 

9.15 AM – 12.00 PM  

 

Track Chairs 

Dr. Rose Kavitha, 

Professor – MBA Department, New Horizon College of Engineering, Bengaluru, 

India 

 

Dr. Abhishek Srivastava 
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Professor, Gopal Narayan Singh University, Jamuhar, Sasaram, Rohtas 

India 

 

Track 4: Consumer Behaviour & CRM in Digital Space, Digital Channels for B2C & B2B Markets and 

Marketing of Digital Experience in FinTech, HR & Operations 

LH No: 209, 2nd Floor 

ZOOM Meeting ID: 402 463 6074  Passcode: 12345 

9.15 AM – 12.00 PM  

 

Track Chairs 

Dr. A M Sakkthivel, 
Professor of Marketing with Skyline University College, Sharjah,  

United Arab Emirate 

 

Dr. Gautam Bandyopadhyay, 

National Institute of Technology, Durgapur, 

India 

 

Track 5: Marketing of Digital Experience in FinTech, HR & Operations 

LH No: 210, 2nd Floor 

ZOOM Meeting ID: 801 969 3518  Passcode: 12345 

9.15 AM – 12.00 PM  

 

Track Chairs 

Dr. Rajeev Kumar Panda 

Associate Professor and Head, School of Management, National Institute of Technology, Rourkela,  

India 

 

Dr. Chandan Chavadi, 

Dean and Professor, Presidency School of Business, Bangalore 

India 

 

Panel Discussion: Research in the Cross Cultural Landscape 

Seminar Hall No 3, 1st Floor 

ZOOM Meeting ID: 9742 2157 715     Passcode: 12345 

1.00 PM – 3.00 PM  

 

Panellists 

Dr. Rajesh Iyer 

Professor, Bradley University 

USA 

 

Dr. Rajnish Ratna 
Associate Professor, Gedu College of Business Studies, Royal University of Bhutan 

Bhutan 

 

Dr. Harold Andrew Patrick 

Dean and Professor, CMS Business School, JAIN (Deemed-to-be University) 

India 

Student Poster Presentation 

LH No: 201, 2nd Floor 

ZOOM Meeting ID: 445 315 4088  Passcode: 12345 

3.15 PM – 4.15 PM 
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Jury 

Dr. Rajeev Verma 

Associate Professor, Chandragupt Institute of Management Patna,  

India 

 

Dr. Siba Sankar Mahaptra,  

Professor, National Institute of Technology, Rourkela 

India 

 

Dr. Bikash Ranjan Debata 

Associate Professor, CMS Business School, JAIN (Deemed-to-be University), 

India 

 

Dr. Anitha Nallasivam 

Professor, CMS Business School, JAIN (Deemed-to-be University),  

India 

Day 3: 29th Oct ’21 

Conference Tracks 

 

Track 6: Legal & Ethical Aspects of Digital Marketing 

LH No: 201, 2nd Floor 

ZOOM Meeting ID: 299 911 1235  Passcode: 12345 

9.30 AM – 11.00 AM  

 

Track Chairs 

Dr. Raj Kovid, 
Professor, Department of MBA, Sharda University, Greater Noida,  

India 

 

Dr. Vasudevan M, 

Asst Professor, Christ (Deemed to be University), Bangalore,  

India 

 

 

 

Track 7: Digital Trends in Fashion, Gaming, Entertainment, Sports & Recreation and Digital Experience 

in Services 

LH No: 202, 2nd Floor 

ZOOM Meeting ID: 542 571 0145  Passcode: 12345 

9.30 AM – 11.00 AM  

 

Track Chairs 

Dr. Usha Seshadri, 

Assistant Professor (Marketing)- VIT AP University, Distinguished Fellow and Professor (Honorary) at Centre 

for Research & Training (NFED) 

India 

 

Dr. S Jayakrishnan, 

Associate Professor - Marketing, SDMIMD, Mysore,  
India 

 

Track 8: Digital Experience in Services 

LH No: 203, 2nd Floor 

ZOOM Meeting ID: 839 419 1626  Passcode: 12345 
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9.30 AM – 11.00 AM  

 

Track Chairs 

Dr. Doris Padmini S. Selvaratnam, 

Head, Faculty of Economics and Management, Universiti Kebangsaan, Bangi 

Malaysia 

 

Dr. G Beriha 

Associate Professor, Sambalpur University, Odisha 

India 

 
Mr. Rajesh Pawar, 

Sr. Vice President, Digital Engineering Services (Global delivery), Cigniti Technologies 

India 

 

Doctoral Colloquium 

LH No: 209, 2nd Floor 

ZOOM Meeting ID: 740 653 9250  Passcode: 12345 

9.30 AM – 11.00 AM  

 

Track Chairs 

Dr. Thamarai Selvan Natarajan, 

Professor, National Institute of Technology, Tiruchirappalli 
India 

Dr. Siba Sankar Mahaptra,  

Professor, National Institute of Technology, Rourkela 

India 

 

Best paper presentations 

LH No: 210, 2nd Floor 

ZOOM Meeting ID: 445 315 4088  Passcode: 12345 

11.15 AM – 12.15 PM 

 

Jury  
Dr. Thamarai Selvan Natarajan, 

Professor, National Institute of Technology, Tiruchirappalli 

India 

 

Dr. Rajeev Verma 

Associate Professor, Chandragupt Institute of Management Patna,  

India 

 

Dr. Sridhar G. 

Professor, IIM (Kozhikode),  

India 

 
Dr. Srikanta Swamy 

Research mentor, Research Centre, JAIN (Deemed-to-be University),  

India 

Panel Discussion: Digital Transformation of Organisations: Design or Default? 

Seminar Hall No 3, 1st Floor 

ZOOM Meeting ID: 9442 0225 333  Passcode: 12345 

1.00 PM – 2.45 PM  
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Panellists 

Rupak Agarwal 

CEO, evueme.ai 

India 

 

Anand Narayanan 

Vice President, CMA and CHRO, Beroe Inc, Associate Professor,  

India 

 

Sridevi Sira 
National Lead Future Skills Academia, NASSCOM Future Skills,  

India 

 

 

Manish Prasad 

CEO and MD, EngConvo,  

India 

 

Dr. Rajeev Verma 

Associate Professor, Chandragupt Institute of Management Patna,  

India 

 

9. Attendance records: Both Online & Offline 

Sl No Name Email ID 

1 Mr. Aman Mathan 2019rbm9501@mnit.ac.in 

2 Ms. Priyanka 7priyanka1994@gmail.com 

3 Mr. Aarish Irshad aarish.mb20014@isbr.in 

4 Dr. Abhishek Srivastava abhishekmailer@gmail.com 

5 Mr. M Ajeeth ajeeth_mba21@cms.ac.in 

6 Ms. Akriti Mittal akritimittal2008@gmail.com 

7 Dr. Auro Kuamr Sahoo aksahoo_hum@vssut.ac.in 

8 Ms. Akshata Jaganure akshatamaggi@gmail.com 

9 Dr. Alok Mittal alokmittal100@gmail.com 

10 Dr. Angayarkanni angayarr@srmist.edu.in  

mailto:alokmittal100@gmail.com
mailto:angayarr@srmist.edu.in
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11 Dr. Anitha Ravikumar anitha.ravikumar@hct.edu.om 

12 Dr. Anni Arnav anni.arnav@gmail.com 

13 Dr. Anuja Agarwal anuja.agarwal@ibsindia.org 

14 Mr. Anurag Jain anuragjain@cms.ac.in 

15 Mr. Anwin Varghese anwinvarghese@mba.christuniversity.in 

16 Dr. Aparna                                                                               aparnajojo@gmail.com 

17 Mr. A. Appu appumiracle@gmail.com 

18 Dr. Arpana.D arpanad2010@hotmail.com 

19 Dr. Arun Mudhol arun@dbsom.in  

20 Ms. Aruna Sharma arunasharma275@gmail.com 

21 Mr. Abhisek Dutta ashok.singh.malhi@gmail.com 

22 Dr. Avadhut Patwardhan avadhut.patwardhan@mitwpu.edu.in  

23 Dr. Balanaga Gurunathan  balanagagurunathan@yahoo.com  

24 Dr. Banumathy                                   banumathyk4@gmail.com 

25 Dr. Macherla Bhagyalakshmi bhagyaaims@gmail.com  

26 Dr. Bharath Chandrashekar                              bharath.c2@ipinfusion.com  

27 Prof. Bharathi S Gopal  bharathisg@hotmail.com 

28 Dr. U. Bhojanna bhojanna4u@gmail.com  

29 Dr. Bikash Ranjan Debata bikash@cms.ac.in 

30 Dr. B Nimalathasan bnimalathasan@yahoo.com 

31 Dr. S.Boopathy boopathy.srihari@christuniversity.in 

32 Dr. Marisa de Brito Brito.M@buas.nl  

33 Dr. Bharathi S Gopal bsgblore@gmail.com 

34 Ch. Aditya Sai chaditya_sai20@cms.ac.in 

35 
Dr. Chandan Chavadi 

chandan.chavadi@presidency.edu.in 

mailto:aparnajojo@gmail.com
mailto:arpanad2010@hotmail.com
mailto:arun@dbsom.in
mailto:avadhut.patwardhan@mitwpu.edu.in
mailto:balanagagurunathan@yahoo.com
mailto:banumathyk4@gmail.com
mailto:bhagyaaims@gmail.com
mailto:bharath.c2@ipinfusion.com
mailto:bharathisg@hotmail.com
mailto:bhojanna4u@gmail.com
mailto:bnimalathasan@yahoo.com
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36 Dr. Chinmoy Sahu chinmoy.sahu@globalnxt.edu.my  

37 Mr. C Nataraju  cnatraj1972@gmail.com 

38 Dr. D. Ashok dashok@vit.ac.in 

39 Dr. Daryl Cornell davcornell@pup.edu.ph  

40 Prof. Debolina Gupta debolina@msrim.org 

41 Mr. DEEPAK R.V Deepak_r20@cms.ac.in 

42 Prof. Deepesh Paudel deepeshpaudel@gmail.com  

43 Mr. Dibya Nandan Mishra dibyanandanmishra@gmail.com 

44 Mr. Dilip Kaushik dilip.kaushik@gmail.com 

45 Dr. DINESH N dinesh.rao@cms.ac.in 

46 Dr. Dippi Verma dippiverma@gmail.com  

47 Dr. Aparna K Rao director@gibsbschool.com  

48 Prof. (Dr). Divesh Kumar divesh.dms@mnit.ac.in 

49 Ms. Divya Purnaiya divya.purnaiya@gmail.com  

50 Ms. Divya Prabhu P divyabantwal@gmail.com 

51 Dr. Dhananjay Keskar dkkeskar@gmail.com  

52 Dr. D.N.Murthy dnmurthy2596@gmail.com,  

53 Dr. Neena P C dr.neenapc@cms.ac.in 

54 Dr. Periasamy.P dr.periasamy_p@cms.ac.in 

55 Dr. Aparna J Varma dr.ranjith@cms.ac.in  

56 Dr. Ashwini J dr.ranjith@cms.ac.in  

57 Dr. Ranjith P V dr.ranjith@cms.ac.in  

58 Dr. R Satish Kumar dr.satishkumar@cms.ac.in  

59 Dr. Satyajeet Nanda dr.satyajeetnanda@cms.ac.in 

60 Dr. Tejeshwar Singh dr.tejeshwarsingh@gmail.com 

mailto:chinmoy.sahu@globalnxt.edu.my
mailto:deepeshpaudel@gmail.com
mailto:dippiverma@gmail.com
mailto:divya.purnaiya@gmail.com
mailto:dnmurthy2596@gmail.com,
mailto:dr.tejeshwarsingh@gmail.com
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61 Dr. Vijaya G. S dr.vijayags@cms.ac.in 

62 Dr. V.P.Sriram dr.vpsriram@gmail.com 

63 Dr. Anitha Nallasivam dranithanallasivam@gmail.com 

64 Dr. L Karthikeyan drlkarthikeyan@gmail.com  

65 Dr. M Subramanyan drmutyala2013@gmail.com 

66 Dr. NRV Prabhu                                        drnrvprabhu@yahoo.com  

67 Dr. A M Sakkthivel drsakkthi@gmail.com 

68 Dr. Soney Mathew drsoneymathews@gmail.com  

69 Dr. Vivek Sharma drvivek.ims@gmail.com  

70 Prof.(Dr). Deepak Verma dverma.dms@mnit.ac.in 

71 Dr. Easwaramoorthy Rangaswamy easwaramoorthyr@gmail.com, 

72 Dr. S Fabiyola Kavitha fabiyolakavitha@gmail.com  

73 Ms. Felicia Florensi felicia.florensi@ui.ac.id  

74 
Dr. Gautam Bandyopadhyay Gautam.bandyopadhyay@dms.nitdgp.ac.in 

75 Dr. C Ganesh Kumar gcganeshkumar@gmail.com 

76 Dr. Geevarathna geevarathna@acharyabbs.ac.in  

77 Mr. Krishanu Bhattacharyya getmekrishanu@gmail.com 

78 Mr. Girikrishnaraj Girikrishnaraj.A@gmail.com 

79 Mr. Gitanshu Sharma gitanshu.mb20001@isbr.in 

80 Mr. Gopalan Puthukulam  gopalan.puthukulam@hct.edu.om 

81 Dr. Gouri Shankar Beriha gourishankar.nitrkl@suniv.ac.in 

82 Dr. Greg Evans gregory.evansphd@gmail.com 

83 Prof. Gurbir Singh gurbir@iimamritsar.ac.in  

84 Dr. Guru Basava Aradhya S guru@isbr.in 

85 Prof. Himanshu Srivastava  h.srivastava@iimraipur.ac.in  

mailto:dr.vpsriram@gmail.com
mailto:drlkarthikeyan@gmail.com
mailto:drmutyala2013@gmail.com
mailto:drnrvprabhu@yahoo.com
mailto:drsoneymathews@gmail.com
mailto:drvivek.ims@gmail.com
mailto:fabiyolakavitha@gmail.com
mailto:gcganeshkumar@gmail.com
mailto:geevarathna@acharyabbs.ac.in
mailto:gurbir@iimamritsar.ac.in
mailto:h.srivastava@iimraipur.ac.in
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86 Dr. Harsh Ramgir  harshramgir@gmail.com 

87 Ms. Heena Jain heenajain@cms.ac.in 

88 Dr. Hemalatha.R hemalatha.r@christuniversity.in 

89 Dr. Dhanashree Nagar hi.dhanashree@gmail.com 

90 Ms. Vismaya Patra honeypatra6@gmail.com 

91 Dr. Imam Salehudin imams@ui.ac.id 

92 Dr. Kavita Saxena imkavita@gmail.com 

93 Mr. Indrajit Pakrasi indrajit.pakrasi@gmail.com  

94 Dr. Ishwar Kumar ishwar1983@gmail.com  

95 Mr. Subrmanian Udaiyappan its.a.beautiful.life@gmail.com  

96 
Dr. S Jayakrishnan 

jayakrishnan@sdmimd.ac.in 

97 Dr. Jayantha Banerjee jayanta.banerjee@christuniversity.in  

98 Dr. Jerlin Jose jerlin.jose@christuniversity.in 

99 Dr. Jeronimo Garcia-Fernandez jeronimo@us.es  

100 Dr. Jessy Nair jessynair@pes.edu  

101 Dr. Jose G.Vargas-Hernandez jvargas2006@gmail.com  

102 Dr. K C Prakash k.c.prakash26@gmail.com 

103 Prof. K Venugopal Rao k4161007@yahoo.co.in  

104 Dr. Kadambini Katke kadambini_katke@yahoo.com  

105 Ms. Kalpaja L kalpaja_l21@cms.ac.in 

106 Dr. Kamalakhannan. S. K kamalakannan.sms@velsuniv.ac.in 

107 Dr. Karpagavalli  karpagavlligkv@gmail.com  

108 Dr. Kavitha Desai kavitha.d@christuniversity.in  

109 Dr. Kavitha Shanmugam kavithas3@srmist.edu.in  

110 Ms. Pooja Bai Kewat kewatpooja8@gmail.com 

mailto:harshramgir@gmail.com
mailto:imkavita@gmail.com
mailto:indrajit.pakrasi@gmail.com
mailto:ishwar1983@gmail.com
mailto:its.a.beautiful.life@gmail.com
mailto:jayanta.banerjee@christuniversity.in
mailto:jessynair@pes.edu
mailto:jvargas2006@gmail.com
mailto:k4161007@yahoo.co.in
mailto:kadambini_katke@yahoo.com
mailto:karpagavlligkv@gmail.com
mailto:kavitha.d@christuniversity.in
mailto:kavithas3@srmist.edu.in
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111 Mr. Kamlesh Chawda kk08chawda@gmail.com 

112 Dr. Raj K Kovid kovidrk@gmail.com 

113 Mr. Krishanu Mukherjee krishanu.pg20064@isbr.in   

114 Dr. Krishna Murthy Meesaala krishna.murthy@hct.edu.om 

115 Dr. Krishna Kishore S.V. krishnakishore.sv@christuniversity.in  

116 Dr. K.R.Kumar                                               krkquality@gmail.com 

117 Dr. Kshama Ganjiwale kshama2424@gmail.com 

118 Dr. Tarak Rami Reddy ktrreddy@gmail.com 

119 Dr. K.S. Lakshmi lakshmi.ks@isbr.in 

120 Dr. A. Lenin Jothi leninjothimba@gmail.com 

121 Dr. Liem Gai Sin liemgaisin@aibpm.org  

122 Dr. Lubna Ambreen lubnaambreen@cms.ac.in 

123 Dr. S Uma Mageswari mageswarisharma@hotmail.com 

124 
Dr. Siba Sankar Mahaptra 

mahapatrass2003@gmail.com 

125 Mr. Ganesh S mailganeshs@gmail.com 

126 Ms. Masila M masila_m21@cms.ac.in 

127 Dr. Mathew Philip mathew@muscatcollege.edu.om 

128 Prof. (Dr.) Maurvi Vasavada maurvi.pandya@ganpatuniversity.ac.in 

129 Dr. Maya Salimath G                                                                            mayagsalimath@gmail.com 

130 Ms. Geetanjali Manikrao Patil mba.geetanjali@gmail.com  

131 Ms. Mira Janani.V mirajanani1511@gmail.com 

132 Ms. Shruthi M.S msshruthih9@gmail.com 

133 Dr. Mustafa Musa Jaber mustafa.musa@duc.edu.iq  

134 Ms. Nedra BAHRI-AMMARI naddou.bahri@gmail.com 

135 Ms. Bhavya N naidu.bhavya@gmail.com  

mailto:krishnakishore.sv@christuniversity.in
mailto:krkquality@gmail.com
mailto:ktrreddy@gmail.com
mailto:mageswarisharma@hotmail.com
mailto:mailganeshs@gmail.com
mailto:mayagsalimath@gmail.com
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10. Participants’ Feedback, Feedback Analysis and Attainment Calculation: 
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 Wt Score4 5 4 3 2 1     
Questions to 

Map Pos 

List of Pos 

& PSOs 

Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 

Total Wt. 

Score 

Max 

score 
%age 

How well 

was the 

objective of 

the 

Conference 

achieved?   

PO1 PO2 

PSO1 
134 75 21 2 1 

 

 

 

233 
1038 1165 89% 

Effectiveness 

of Expert 

Session? 

PO2 PO3 

PO7 PSO1 
122 78 31 2 0 

 

233 1019 1165 87% 

Effectiveness 

of Technical 

Sessions? 

PO2 PO3 

PSO1PSO3 
118 93 20 0 2 

 

233 1024 1165 88% 

Effectiveness 

of Panel 
discussion? 

PO3 PO4 

PO6 PO7  
136 79 16 2 0 

 

233 1048 1165 90% 

Satisfaction 

from overall 

learning? 

PO4 PO5 

PSO3 
143 79 9 1 1 

 

233 1061 1165 91% 

Infrastructure 

and logistics 

satisfy me  

  129 88 15 0 1 

 

233 1043 1165 90% 

 

Attainment Calculation 

POs Q1  Q2  Q3  Q4  Q5  Captured By 

Total 

Attainment 

Score 

Level 

Achieved 

PO1  89%         Q1  89% 3 

PO2  89% 87% 88%     Q1 Q2 Q3  88% 3 

PO3    87% 88% 90%   Q2 Q3 Q4  88% 3 

PO4        90% 91% Q4 Q5  91% 3 

PO5          91% Q5  91% 3 

PO6        90%   Q4  90% 3 

PO7    87%   90%   Q2 Q4  89% 3 

PSO1 89% 87% 88%     Q1 Q2 Q3  88% 3 

PSO2                 

PSO3     88%   91% Q3 Q5  89% 3 

 

 

11. Proposals for the Event/Programme:  
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12. Minutes of Meetings: 

13.  

 

Meeting Title  Initiation meeting on the Planned International Conference 2021: Area Selection. 

Date of Meeting  09/08/2020  

Meeting Venue Online Zoom Platform 

Meeting Agenda  To discuss the Area for the International Conference and the probable titles 

In Attendance Name Title/ Department/ Organization 
 1. Prof. Krishna Koppa 

2. Dr. Satish Kumar 
3. Prof. Anantha Subramanya Iyer 

4. Dr. Bikash RD 

5. Dr. Anitha Nallasivam 
6. Dr. M Govinda Raj 

7. Dr. Mahalakshmi S 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

 

Key Meeting Outcomes 
1. As the committee members came prepared to the meeting with adequate literature 

survey, the discussion quickly started in the right direction.  

The areas of study in which this proposed International Conference 2021 to be 
conducted were discussed in detail and few areas relating to Digital Marketing were 

selected.   

 

2. The Digital Marketing has been to be the areas of focus for this International 
Conference 

3. A couple of titles for the conference were framed by combining the areas of focus and 

will be tabled for approval in the next meeting. 

The Dates 29th & 31st July 2021 was approved by the committee & will seek the 

approval from Dean & Director 

Minutes of Meeting: 1 – International Conference 2021 
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Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 
1. The Committee will organize a meeting with Dean and Director discuss get the  approval for the title & 

dates 

2. The entire Conference Core team and Marketing Area Faculty will be involved in contacting the experts 

and get their opinion for the conference theme 

3. Dr. AN will find out the possibilities to approach AICTE for funding 

 

 

 

Meeting Title Planning & Approval meeting on the Proposed International Conference -2020 

Date of Meeting  14/08/2020  

Meeting Venue Online Zoom Platform 

Meeting Agenda  To get the approval for the International Conference - 2021 with Director & Deans 

In Attendance Name Title/ Department/ Organization 

 1. Dr. Dinesh N 

2. Dr. Harold Andrew Patrick  

3. Prof. Krishna Koppa 
4. Dr. Satish Kumar 

5. Prof. Anantha Subramanya Iyer 

6. Dr. Bikash RD 

7. Dr. Anitha Nallasivam 
8. Dr. M Govinda Raj 

9. Dr. Mahalakshmi S 

10. Mr. Harsha 
 

Director 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 

Key Meeting Outcomes 

1. The Date, Topic, Resource Person’s Selection, Brochure & Certificate Designs, 

Registration Fees were approved by the Director & Deans. 

The Conference Title approved was: DiGiXMAR ’21, The International Conference 

on Digital Marketing Experiences 
10 Tracks and 100 Sub themes were identified 
Research Papers will be called for based on sub themes. 

A best paper award per track with a cash prize of Rs.5,000/- for each track and One 

overall best paper of the conference with a cash prize of Rs. 10,000/- has been approved. 

2. The Logistics Requirements and other Infrastructure requirements were reviewed and 
approved by the Director & Deans  

Conference Kit details were also finalized and approved. 

3. All other requirements were noted and approved 

Various publishers to be roped in publishing the conference papers in various journals. 

The papers presented in this conference will be published (based on the willingness of 
the authors) Selected SCOPUS indexed journals 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 

1. The Committee will organize two meetings & dry run with Director & Deans before the Conference  

2.  Prof. A S Iyer, Dr. Sharat Kumar and Prof. Suparna Ghosal will take care of brochure, budget & certificate 

Minutes of Meeting: 2 – International Conference 2021 



 

 

International Conference - 2020-21 
designs and other arrangements by coordinating with Admin executives.  

3. The Conference Core team will start off  with Marketing & Managing  activities, Registrations 

4. Committee Members will work with Area Chair and Marketing Area faculties to identify the 

conference track chairs, country chairs and reviewers. 

 

 

 

Meeting Title Meeting for the Approval of various important aspects 

Date of Meeting  10/09/2020 

Meeting Venue Online Zoom Platform 

Meeting Agenda 
Approval of Conference Board Members, Guests, Country Chairs & Track Chairs, Logo 

and Brochure Design. 

In Attendance Name Title/ Department/ Organization 
 1. Dr. Dinesh N 

2. Dr. Harold Andrew Patrick  

3. Prof. Krishna Koppa 

4. Dr. Satish Kumar 

5. Prof. Anantha Subramanya Iyer 
6. Dr. Bikash RD 

7. Dr. Anitha Nallasivam 

8. Dr. M Govinda Raj 
9. Dr. Mahalakshmi S 

10. Mr. Harsha 

 

Director 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 

Key Meeting Outcomes 

1. The identified conference board members, guests, country & track chairs were approved. 

2. The conference logo and brochure designs were approved 

3. Conference registration fees and best paper prize money as well as number of tracks 

were also discussed, reviewed and approved. 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 
1. Prof. A S Iyer, Prof. Suparna Ghosal and Dr. Sharath Kumar will take care of the brochure 

completion  

2. The conference team along with marketing area faculty will coordinate to finalize the board members, 
guests, country and track chairs for the conference. 

3. Mr. Harsha will take care of any other requirements 

 

 

 

 

Minutes of Meeting: 3 – International Conference 2021 

Minutes of Meeting: 4 – International Conference 2021 
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Meeting Title Progress Review Meeting of DiGiXMAR ’21: International Conference 

Date of Meeting  15/11/2020  

Meeting Venue Zoom Online Platform 

Meeting Agenda 
To check the progress made on various fronts regarding DiGiXMAR ’21 International 

Conference with Director & Deans 

In Attendance Name Title/ Department/ Organization 

 1. Dr. Dinesh N 

2. Dr. Harold Andrew Patrick  

3. Prof. Krishna Koppa 

4. Dr. Satish Kumar 
5. Prof. Anantha Subramanya Iyer 

6. Dr. Bikash RD 

7. Dr. Anitha Nallasivam 
8. Dr. M Govinda Raj 

9. Dr. Mahalakshmi S 

10. Mr. Harsha 
11. Ms. Rajani 

Director 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 

Admin Executive 

Key Meeting Outcomes 

1. The Brochure, Certificates, Best paper award, Honorarium, Fees, Backdrop and other 
important aspects were approved, the resource persons, Track Chairs were reviewed 

again and approved. 

2. The Logistics Requirements and other Infrastructure requirements were reviewed and the 
progress was verified by the Director & Deans  

Conference Kit and its contents were reviewed and approved for final assembly. 

3. The communication with the Publication partners and NASSCOM, Application to 

AICTE for funding were discussed and approved. 
Brochure was approved with design and content details 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 

1. Prof. Krishna Koppa will keep track of the progress of  the Conference  

2. Dr. Anitha N will take care of Applying to AICTE for funding  

3. The conference committee will start accumulating the database for marketing the conference  

4. Other requirements will be taken care by the Admin Team 

 

 

 

 

 

 

 

Minutes of Meeting: 5 – International Conference 2021 
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Meeting Title Program Rescheduling Meeting 

Date of Meeting  21/06/2021  

Meeting Venue  Zoom, Online Platform 

Meeting Agenda  To Reschedule the dates for the DiGiXMAR ’21 International Conference – 2021 

In Attendance Name Title/ Department/ Organization 

 1. Dr. Dinesh N 

2. Dr. Harold Andrew Patrick  
3. Prof. Krishna Koppa 

4. Dr. Satish Kumar 

5. Prof. Anantha Subramanya Iyer 
6. Dr. Bikash RD 

7. Dr. Anitha Nallasivam 

8. Dr. M Govinda Raj 

9. Dr. Mahalakshmi S 
10. Mr. Harsha 

11. Ms. Rajani 

Director 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 

Admin Executive 

Key Meeting Outcomes 

1. This meeting was held to reschedule the DiGiXMAR ’21 International Conference – 202! 

Dates as there were several delays in various aspects of conference due to Covid 

Restrictions. 

2. The International Conference Dates were rescheduled to October 27th to 29th 2021 

3. All the Progress made so far regarding various aspects of the conference were reviewed. 

It was also decided to schedule two pre conference conclaves on 25
th

 Sept 2021 and 23
rd

 

October 2021. 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 

1. The Committee will organize one meeting to check the progress of  the Conference  

2. Prof. Krishna Koppa, Dr. Bikash will take care of all other arrangements by coordinating with Admin 
executives.  

3. Dr. Anitha N  & Dr. A S Iyer  will look at communication with KW & External Resource Persons 

and Marketing of the Conference 

4. The conference team  will coordinate with conference track chairs 

 
 

 

 

 

 

 

 

 

 

Minutes of Meeting: 6 – International Conference 2021 
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Meeting Title 
Pre Conference Meeting of the International Conference on Digital Marketing Experiences 

– DiGiXMAR ‘21 

Date of Meeting  26/10/2021  

Meeting Venue Meeting Room - 305 

Meeting Agenda 
To check the action plan & final Preparations for the International Conference – 

DiGiXMAR – ‘21 

In Attendance Name Title/ Department/ Organization 

 1. Dr. Harold Andrew Patrick  

2. Prof. Krishna Koppa 

3. Dr. Satish Kumar 
4. Prof. Anantha Subramanya Iyer 

5. Dr. Bikash RD 

6. Dr. Anitha Nallasivam 
7. Dr. M Govinda Raj 

8. Mr. Harsha 

9. Ms. Rajani 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 
Admin Executive 

Key Meeting Outcomes 

1. This meeting was held to see the final preparations, agenda  etc fine tune the flow of various 

activities at DiGiXMAR ‘21,  

The Accepted Papers & registration status was found to be good. 

The plan B to tackle any technical Issues were reviewed and approved.   

The status of Experts, Track chairs and Guests were checked and found good. 

 i2. The Internal faculty allocation list for various Conference Tracks were reviewed.  

Prof. Suparna Ghosal  will be the MC for Inauguration, Dr. Sangeeta D will be the MC for 

Valedictory. 
Other details in the Program Agenda were approved. 

3. The conference is decided to run in hybrid mode both physically and through the Zoom 

Meeting Platform & the Class Rooms and Zoom IDs for Track sessions are created by 

Committee Members and are shared with applicable participants & track chairs. 

Seminar Hall – 3 has been  allocated for all the main events of the Conference 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 

1. Prof. Krishna Koppa, Dr. Anitha N & Dr. Bikash will be taking care of Inauguration Conference 

2. Dr. Satish Kumar & Dr. AS Iyer are taking care of Valedictory 

3. The Committee members will take care of Track Sessions 

 
 

 

 

 

 

 

 

Minutes of Meeting: 7 – International Conference 2021 
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Meeting Title 
Closure Meeting: International Conference on Digital Marketing Experiences –  

DiGiXMAR ‘21 

Date of Meeting  30/10/2021  

Meeting Venue Board Room - 1 

Meeting Agenda  Summing up of DiGiXMAR ‘21 

In Attendance Name Title/ Department/ Organization 

 1. Dr. Dinesh N 

2. Dr. Harold Andrew Patrick  
3. Prof. Krishna Koppa 

4. Dr. Satish Kumar 

5. Prof. Anantha Subramanya Iyer 
6. Dr. Bikash RD 

7. Dr. Anitha Nallasivam 

8. Dr. M Govinda Raj 

9. Mr. Harsha 
10. Ms. Rajani 

Director 

Dean – Research 

RTCP Area Chair Marketing 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Faculty – Marketing (Member Conf. Comt.) 

Admin Manager 

Admin Executive 

Key Meeting Outcomes 

1. This meeting was held to analyze and sum-up the DiGiXMAR 2021 event, to assess the 

overall performance and to address the issues. 

2. Director & Deans suggested the committee members to improve the reach of the 

Conference to more number of people belonging to Industry and Academia.  However the 

extent of participation during pandemic was appreciated. 

3. Overall, DiGiXMAR ’21 was conducted without any technical issues or any other issues,  

Director and Dean congratulated the Conference Committee for their efforts and asked the 
committee to prepare proposal for such initiatives further. 

4. The overall feedback was also taken and was very positive & participants appreciated the 

punctuality and the manner with which the conference was conducted online. 

Now the Task of Publication of selected and presented papers in the conference; through 
the publication partnering journals 

Action Plans if Any (also mention ‘First Person Responsible (FPR)’ 

1. Prof. Krishna Koppa & Dr. A S Iyer  will prepare report of the DiGiXMAR ’21 and send it to IQAC 

 
 

 

 

 

13. Budget: -  
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14. Trailing Emails/communications:  
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15. Any other related details: - Conference Valedictory Report 

DiGiXMAR ’21: Conference Valedictory Report 

Marketing area of CMS Business School, JAIN (Deemed-to-be University) initiated this idea 

of organizing an international conference in digital landscape under the leadership of Prof. 

Krishna Koppa, RTCP Area Chair in August 2020. 

After much deliberations within the department, with the industry and academic experts 

across the globe including marketing gurus Dr. Phillip Kotler, Dr. A Parashuraman and many 

more, the conference was conceptualized and named as “International Conference on Digital 

Marketing Experiences” and branded as DiGiXMAR ’21.  The conference was planned to be 

conducted from 29th to 31st July 2021. 

The Core committee was formed, lead by Prof. Krishna Koppa with members Dr. Bikash 

Ranjan Debta, Dr. Anitha Nallasivam, Dr. R. Satish Kumar, Dr. M. Govindaraj and Dr. Anantha 

Subramanya Iyer K. N. 

With the support of the entire faculty of marketing area headed by Dr. Sangeeta Devanathan, 

Area Chair, Marketing guided by Dr. Dinesh Nilkant, Director, CMS Business School and Dr. 

Harold Andrew Patrick, Dean, CMS Business School, the conference started to take shape. 

The conference committee approached AICTE for funding, AICTE gracefully agreed to 

sponsor the DiGiXMAR ’21 International Conference. DiGiXMAR ’21 was also supported by 

NASSCOM, Learner’s Mobile, Elsevier, Springer, Inderscience, IGI Global and AJBR. 

Conference had 10 Tracks & 100 themes, 3 master classes, 2 panel discussions and one 

student poster competition, doctoral colloquium for research scholars, 25 country chairs, 16 

key speakers, more than 100 national and international reviewers. 

However due to COVID-19 Pandemic, the DiGiXMAR ’21 Conference was rescheduled to start 

from 27th to 29th October 2021.  The conference was conducted in hybrid mode as planned 

earlier.  Two pre-conference conclaves were organized in the months of September and 

October 2021. 

The conference received 78 research papers, 56 posters from students, out of which 66 

papers were presented and 54 posters were evaluated.  10 tracks were merged to become 

8 tracks based the research papers received. 

The conference was kick started with an inauguration session on 27th October 20201, 

followed by master classes. 
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Eight Track wise best papers were selected and one overall D DiGiXMAR ’21 best paper of 

the conference was also selected.  One winner and four runner-up prizes were given for the 

student posters. 

The conference has become a reality and highly successful because of the tremendous 

support extended by everyone involved. 

The conference was concluded with the valedictory on 29th October 2021. 

 

16. Pictures for the Event:  

 

DiGiXMAR ’21 – Dr. Harold Andrew Patrick, Dean, CMS Business School, Addressing the Gathering in the 

Inaugural Session on 27th October 2021 at Seminar Hall – 3. 

 

 

DiGiXMAR ’21 – Prof. Krihsna Koppa, RTCP Area Chair, CMS Business School, Lighting up the lamp in the 

Inaugural Session on 27th October 2021 at Seminar Hall – 3. 
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DiGiXMAR ’21 – Dr. Kaup Mohammed, Guest Speaker, Addressing the Gathering in the Key note address 

on 27th October 2021 at Seminar Hall – 3. 

 
DiGiXMAR ’21 – Dr. Arpan K Kar, Resource Person, Delivering a Master class session on 27th October 2021 
at Seminar Hall – 3. 

 

DiGiXMAR ’21 – Dr. Rim J, Resource Person, Delivering a Master class session on 28th October 2021 at 

Seminar Hall – 3. 
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17. Brochure  (if any): Attached 
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